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Foreword

ISO (the International Organization for Standardization) and IEC (the
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Introduction

Certification/registration of the environmental management system (EMS)

of an organ

certified/registered organization has

management

ization is one means of providing assurance that the
implemented a system for the
of the environmental aspects of its activities, products or

services in lin

This Guide sf
ensure that
cation/registrg

E Wit the organization's environmentat poiicy:

ecifies requirements, the observance of which is intended to
certification/registration bodies operate third-party certifi-
tion systems in a consistent and reliable manner, thereby

facilitating the¢ir acceptance on a national and international basis. This

Guide should

serve as a foundation for the recognition of relevant national

systems in the interests of international trade.

This Guide is
out the func
For conveni
“certification/r
the use of th
activities whidg
involved in EN

EMS certifical
EMS but doe
performance

conformity to
and any su
certification/rg

While this Gu
the compete
contained her

intended for use by bodies, however described, which carry
ions of assessment and certification/registration of EMS.
ence  of drafting, such bodies are referred to as
pgistration bodies”. This wording should not be an obstacle to
s Guide by bodies with other designations which undertake
h it covers. Indeed, this Guide should be usable by any body
1S assessment.

ion/registration involves the assessment of an organization's
S not imply achievement of specific levels of ‘environmental
of its activities, product(s) or service(s). Evidence of
the appropriate EMS standard or other ;normative document
pplementary documentation will betin the form of a
gistration document or an EMS certificate.

de is intended for use by bodies concerned with recognizing
hce of certification/registration bodies, many provisions
pin may be useful in second-party assessment procedures.
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General requirements for bodies operating assessment and

certifi
syste

cation/registration of environmental management
ms (EMS)

1 Scoq

This Guid
is to be rg

The requ
body ope

NOTE In
others ‘“re
others, “ref
This shoul

2 Norn

The folloy]

e

cognized as competent and reliable in the operation of EMS certification/registration.

rements contained in this Guide are written, above all, to be considered as general require
ating certification/registration of EMS.

some countries, the bodies which verify conformity of EMS to specified standards are called “certificg
pistration bodies”, in others “assessment and registration bodies” (O *“certification/registration bodig
gistrars”. For ease of understanding, this Guide always refers to such bodies as “certification/regis
 not be understood to be limiting.

native references

ving normative documents contain provisions which, through reference in this text, constitute

e specifies general requirements for a third-party body operating EMS certification/registration to meet if it

ments for any

tion bodies”, in
bs” and, in still
tration bodies”.

provisions of

this Guide. For dated references, subsequent‘@mendments to, or revisions of, any of these publigations do not
apply. However, parties to agreements based on this Guide are encouraged to investigate the possibility of applying
the most fpecent editions of the normative‘documents indicated below. For undated references, the Igtest edition of
the normitive document referred tocapplies. Members of ISO and IEC maintain registers of gurrently valid
Internatiohal Standards.

ISO/IEC Guide 2:1996, Genefahterms and their definitions concerning standardization and related actiyities.

ISO 8402[1994, Quality.management and quality assurance — Vocabulary.

ISO 1001{1-1:1990; Guidelines for auditing quality systems — Part 1: Auditing.

ISO 1401P:1996, Guidelines for environmental auditing — General principles.

ISO 14011:1996, Guidelines for environmental auditing — Audit procedures — Auditing of environmental

management systems.

ISO 14012:1996, Guidelines for environmental auditing — Qualification criteria for environmental auditors.

ISO 14050:1998, Environmental management — Vocabulary.
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3 Definitio

ns

For the purposes of this Guide, the relevant definitions given in ISO/IEC Guide 2, ISO 8402, ISO 14050 and the
following definitions apply.

3.1
organization

company, corporation, firm, enterprise, authority or institution, or part or combination thereof, whether incorporated
or not, public or private, that has its own functions and administration

NOTE For organizations with more than one operating unit, a single operating unit may be defined as an organization.

3.2

certification/rggistration body

third party thgt assesses and certifies/registers the EMS of organizations with respect to published\EMS ptandards
or other normative documents and any supplementary documentation required under the system

3.3

certification/rggistration document

document indicating that an organization's EMS conforms to specified EMS standafds and any supplementary
documentatioh required under the system

3.4

certification/rggistration system

system having its own rules of procedure and management for carrying out the assessment leading to the issuance
of a certificatipn/registration document and its subsequent maintenance.

4 Requirements for certification/registration bodies

4.1 Certification/registration body

4.1.1 General provisions

4.1.1.1 The |policies and procedures under” which the certification/registration body operates shalll be non-
discriminatory|, and they shall be administered in a non-discriminatory manner. Procedures shall not bge used to
impede or inhjbit access by applicants ather than as specified in this Guide.

4.1.1.2 The cgertification/registration*body shall make its services accessible to all applicants. There shall not be
undue financigal or other conditions. Access shall not be conditional upon the size of the organization or me¢mbership
of any assocjation or group, ‘ror shall certification/registration be conditional upon the number of orgfnizations
already certified/registered:

4.1.1.3 The [criteriatagainst which the EMS of an applicant is assessed shall be those outlined in|the EMS
standards or pther hormative documents relevant to the function performed. If an explanation is required| as to the
application of|thieSe documents to a specific certification/registration programme, it shall be formulated by relevant
and impartial committees—ot petrsons puoocooillg the frecessary technicat competence=at e-shalte pub:ior ed by the

certification/registration body.

4.1.1.4 The certification/registration body shall confine its requirements, assessment and decision on
certification/registration to those matters specifically related to the scope of the certification/registration being
considered.

4.1.1.5 The maintenance and evaluation of legal compliance is the responsibility of the organization. The
certification/registration body shall restrict itself to checks and samples required in order to establish confidence that
the EMS functions in this regard. The certification/registration body shall verify that the organization has evaluated
legal and regulatory compliance and can show that action has been taken in cases of non-compliance with relevant
legislation and regulations.
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4.1.2 Structure

The structure of the certification/registration body shall be such as to give confid
certifications/registrations.

In particular, the certification/registration body shall

a)
b)

<)

d)

e)

f)

)
h)

)

0)

be impartial;

ence in its

be responsible for its decisions relating to the granting, maintaining, extending, reducing, suspending and
withdrawing of certification/registration;

have|documents which demonstrate that it is a legal entity;

have|a documented structure which safeguards impartiality, including provisions to assure the img
operations of the certification/registration body; this stiucture shall enable the participation
significantly concerned in the development of policiessand principles regarding the content and
the certification/registration system;

ensufe that each decision on certification/registration is taken by a person or persons different fr
carried out the assessment ;

have|rights and responsibilities relevant to.jts certification/registration activities;
have|adequate arrangements to cover diabilities arising from its operations and/or activities;
have(the financial stability and respurces required for the operation of a certification/registration sy

emplpy a sufficient number of_personnel having the necessary education, training, technical k
expefience for performingycertification/registration functions relating to the type, range and vdg
performed, under a respensible senior executive;

have| a quality system, as outlined in 4.1.4, giving confidence in its ability to operate &
regisfration system.for organizations to which it offers certification/registration;

have|policies@and procedures that distinguish between certification/registration of organizations
activities inwhich the body is engaged;

togethet with its senior executive and staff, be free from any commercial, financial and other pré

m|gh mfluence the resulis of the r\nrfifir\afinnIrngiefrnfinh process;
’ k

- for all of the

performance of assessment and certification/registration as defined in this Guide,

the formulation of policy matters relating to the operation of the certification/registration body,
decisions on certification/registration,

supervision of the implementation of its policies,

supervision of the finances of the certification/registration body,

melegation of authority to committees or individuals, as required, o undertake defined a
ehalf;

ctivities on its

artiality of the
of all parties
functioning of

bm those who

stem;

nowledge and

lume of work
certification/

and any other

bssures which

have formal rules and structures for the appointment and operation of any committees which are involved in the
certification/registration process or the development and maintenance of the certification/registration system;
such committees shall be free from any commercial, financial and other pressure that might influence decisions
(see note 1);

ensure that activities of related bodies do not affect the confidentiality, objectivity or impartiality of its
certifications/registrations and shall not offer or provide

1)
2)

those services that it certifies/registers others to perform,

consulting services to obtain or maintain certification/registration,
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3) servi

p)

ces to design, implement or maintain EMS or related management systems (see note 2);

have policies and procedures for the resolution of complaints, impartial and independent resolution of appeals,

and disputes received from organizations or other parties about the handling of certification/registration or any
other related matters.

NOTE 1 A structure where members are chosen to provide a balance of interests, where no single interest predominates, will
be deemed to satisfy provision n).

NOTE 2 Other products, processes or services may be offered, directly or indirectly, provided they do not compromise the

confidentiality,

4.1.3 Subco

objectivity or impartiality of its certification/registration process and decisions.

Ntractina
TTretetTT

When a certif
an external b
and conflict of

take full
extending

a)

b) ensure th

cation/registration body decides to subcontract work related to certification/registration~(e.g.
pdy or person, a properly documented agreement covering the arrangements, including’con
interests, shall be drawn up. The certification/registration body shall

, reducing, suspending or withdrawing certification/registration;
at the subcontracted body or person is competent and complies with the-applicable provisig

Guide amd is not involved, either directly or through its employer, with, ‘the design, impleme

mainten
comprom

c)

NOTE Requi
certification/reg

4.1.4 Qualityf

4.1.4.1 The
and documen|
shall ensure t

41.4.2 The
of this Guide

ce of an EMS or related management system(s) in such‘\avway that impartiality
ised;

obtain the consent of the applicant or certified/registered organization.

ements a) and b) are also relevant, by extension, when a cerdification/registration body uses, for grant
istration, work provided by another certification/registratiori\body with which it has signed an agreeme

system

management of the certification/registration.body with executive responsibility for quality sh
t its policy for quality, including objectives“or quality and its commitment to quality. The mal
nat this policy is understood, implemented and maintained at all levels of the organization.

Certification/registration body shall-operate a quality system in accordance with the relevant
and appropriate to the type, range and volume of work performed. This quality systen

documented &and the documentation shall be available for use by the staff of the certification/registration

certification/rg
and instructid
executive leve

a) ensure th

b) report on
review ar

4143 The
quality manug

gistration body shall enstre ‘effective implementation of the documented quality system p
ns. The certification/registration body shall designate a person with direct access to it
| who, irrespective of.other responsibilities, shall have defined authority to

at a quality system is established, implemented and maintained in accordance with this Guid
the performance of the quality system to the management of the certification/registration
d as a basis for improvement of the quality system.

fuality ;system shall be documented in a quality manual and associated quality procedures
| shall contain or refer to at least the following:

audits) to
identiality

responsibility for such subcontracted work and maintain its responsibility for<¢granting, maintaining,

ns of this
htation or
could be

ng its own
nt.

all define
hagement

elements
shall be
body. The
ocedures
s highest

D

body for

, and the

olicy statement;

applicable, and, if different, the names of the persons who control it;

qualifications,

certification/registration personnel influencing the quality of the certification/registration function;

a brief description of the legal status of the certification/registration body, including the names of its owners, if

experience and terms of reference of the senior executive and other

a) aquality p
b)

c) the names,
d)

an organizational chart showing lines of authority, responsibility and allocation of functions stemming from the
senior executive and, in particular, the relationship between those responsible for the assessment and those
taking decisions regarding certification/registration;
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e)

f)
)
h)

)

k)

m)

n)

4.1.5 Cdnditions for granting, maintaining, extending, reducing, suspending and withdrawing
certification/registration

a description of the structure of the certification/registration body, including details of the management
(committee, group or person) identified in 4.1.2 ¢), its constitution, terms of reference and rules of procedure;

the policy and procedures for conducting management reviews;
administrative procedures including document control;

the operational and functional duties and services pertaining to quality, so that the extent and limits of each
person's responsibility are known to all concerned,;

the policy and procedures for the recruitment and training of certification/registration body personnel (including
auditors) and monitoring their performance;

a lisfof its—subcomractors and details of the procedure for asSessing, recording and _monitoring their
competence;

the pfocedures for handling nonconformities and for assuring the effectiveness of any correetive aftions taken;
the pplicy and procedures for implementing the certification/registration process, including
1) the conditions for issue, retention and withdrawal of certification/registration doctiments,
2) Verifying the use and applicability of documents used in the certification/registration of the EME,
3) e procedures for assessing and certifying/registering the organization's EMS,

5 b

the pplicy and procedure for dealing with appeals, complaints and disputes;

e procedures for surveillance and re-assessment of certified/registered organizations;

the pfocedures for conducting internal audits based on the provisions of ISO 10011-1.

4.1.5.1 The certification/registration body shall speeify the conditions for granting, maintaining, [reducing and
extending certification/registration, and the conditions under which certification/registration may be suspended or
withdrawn, partially or in total, for all or part of the organization's scope of certification/registration. In [particular, the
certificatigon/registration body shall require the \organization to notify it promptly of any intended changgs to the EMS

or other changes which may affect conformity.

4.1.5.2 The certification/registration. ©ody shall require the organization to have a documenteq EMS which

conforms|to applicable EMS standards or other normative documents.

4.1.5.3 The certification/registration body shall have procedures to

a)
b)
c)

grant, maintain, withdraw and, if applicable, suspend certification/registration;

extend or reduce‘the scope of certification/registration;

condpct resassessment in the event of changes significantly affecting the activity and operation of the
organizatien (such as change of ownership, changes in personnel or equipment), or if analysis of a complaint or
any Tother information indicates that the certified/registered organization no longer complies with the
requirements of the certification/registration body.

4.1.5.4 The certification/registration body shall have documented procedures which shall be made available on
request for

a)

b)

the initial assessment of an organization's EMS, in accordance with the provisions of ISO 14010 and ISO 14011
and other relevant documents;

surveillance and re-assessment of an organization's EMS, in accordance with ISO 14010 and ISO 14011 on a
periodic basis for continuing conformity with relevant requirements and for verifying and recording that an
organization takes corrective action on a timely basis to correct all nonconformities;
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c) identifying and recording nonconformities and the need for corrective action by organizations on a timely
basis for such items as incorrect references to the certification/registration or misleading use of
certification/registration information.

4.1.6 Internal audits and management reviews

4.1.6.1 The certification/registration body shall conduct periodic internal audits covering all procedures in a planned
and systematic manner, to verify that the quality system is implemented and is effective. The certification/registration
body shall ensure that

a) personnel responsible for the area audited are informed of the outcome of the audit;

b) corrective-action-is-taken-in-a fimnl\ll and npprnpriafn faap=TaTaT=Yal

c) the results of the audit are recorded.

4.1.6.2 The pody's management with executive responsibility shall review its quality system at defined intervals

sufficient to epsure its continuing suitability and effectiveness in satisfying the requirements gfthis Guide and the

stated quality |policy and objectives. Records of such reviews shall be maintained.

4.1.7 Documnlentation

4.1.7.1 The certification/registration body shall document, update at regular interyals, and make availablg (through

publications, ¢lectronic media or other means), on request, the following:

a) informatipn about the authority under which the certification/registration body operates;

b) a documgnted statement of its certification/registration system inclading its rules and procedures foll granting,
maintainipg, extending, reducing, suspending and withdrawing cértification/registration;

¢) informatipn about the assessment and certification/registrationy’ pfocess;

d) a descrigtion of the means by which the certification/registration body obtains financial support, and general
information on the fees charged to applicants and certified/registered organizations;

e) a description of the rights and duties of applicants and certified/registered organizations, | including
requirements, restrictions or limitations on the use-of the certification/registration body's logo and on tHe ways of
referring {o the certification/registration granted;

f)  informatign on procedures for handling complaints, appeals and disputes;

g) adirectory of certified/registered organizations, including their locations, date of certification/registratign and the
certificatipn/registration number or similar code, and describing the scope of certification/registration granted to
each.

4.1.7.2 The ¢ertification/registration body shall establish and maintain procedures to control all documentg and data

that relate to |ts certification/registration functions. These documents shall be reviewed and approved for pdequacy

by appropriatély authorize@:and competent personnel prior to issuing any documents following initial develppment or
any subsequgnt amendnyent or change being made. A listing of all appropriate documents with the respedtive issue
and/or amendment status identified shall be maintained. The distribution of all such documents shall be coptrolled to
ensure that the appropriate documentation is made available to personnel of the certification/registration body or
organization, whén required to perform any function relating to the activities of an applicant or certified/fegistered

organization.

4.1.8 Records

4.1.8.1 The certification/registration body shall maintain a record system to suit its particular circumstances and to
comply with existing regulations. The records shall demonstrate that the certification/registration procedures have
been effectively fulfilled, particularly with respect to application forms, assessment reports, and other documents
relating to granting, maintaining, extending, reducing, suspending or withdrawing certification/registration. The
records shall be identified, managed and disposed of in such a way as to ensure the integrity of the process and
confidentiality of the information. The records shall be kept for a period of time so that continued confidence may be
demonstrated for at least one full certification/registration cycle, or as required by law.
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4.1.8.2 The certification/registration body shall have a policy and procedures for retaining records for a period
consistent with its contractual, legal or other obligations. The certification/registration body shall have a policy and
procedures concerning access to these records consistent with 4.1.9.

4.1.9 Confidentiality

4.1.9.1 The certification/registration body shall have adequate arrangements, consistent with applicable laws, to
safeguard confidentiality of the information obtained in the course of its certification/registration activities at all levels
of its structure, including committees and external bodies or individuals acting on its behalf.

4.1.9.2 Except as required in this Guide, information about a particular organization shall not be disclosed to a third
party without the written consent of the organization. Where the law requires information to be diselgsed to a third
party, the|organization shall be informed beforehand of the information provided, as permitted by thé 1gw.

4.2 Certification/registration body personnel
4.2.1 Ggneral

4.2.1.1 The personnel of the certification/registration body involved in certification/registration shall pe competent
for the functions they perform.

4.2.1.2 Ipformation on the relevant qualifications, training and experience of each member of the personnel
involved in the certification/registration process shall be maintained by the certification/registration body. Records of
training ahd experience shall be kept up-to-date.

4.2.1.3 Clearly documented instructions shall be available” to the personnel describing theif duties and
responsililities. These instructions shall be maintained up-te-date.

4.2.2 Qualification criteria for auditors and technical experts

4.2.2.1 Ip order to ensure that assessments are.carried out effectively and uniformly, the minimum rglevant criteria
for compatence shall be defined by the certificatien/registration body.

4.2.2.2 Auditors shall meet the requiremeénts of the appropriate international documentation. For the assessment of
an EMS, the relevant guidelines for auditing are those defined in ISO 14010 and ISO 14011, and the reglevant criteria
for auditofs are those defined in IS© 14012.

4.2.2.3 Technical experts are‘hot required to comply with the requirements for auditors covered |n 1SO 14012.
Guidance on their personal attributes may be obtained from ISO 14012:1996, clause 7.

4.2.3 Sejection procedure
4.2.3.1 $election/of auditors and technical experts in general

The certiflcation/registration body shall have a procedure for the following:

a) sele t;llu atditors—at |d, if app“bablc, technical CApClto, of-the-basts-of-thett bUIII'JCtCI ree it a;n;nu, qualifications

and experience;

b) initially assessing the conduct of auditors and technical experts during assessments, and subsequently
monitoring the performance of auditors and technical experts.

4.2.3.2 Assignment for a specific assessment

When selecting the audit team to be appointed for a specific assessment, the certification/registration body shall
ensure that the skills brought to each assignment are appropriate. The team shall

a) have appropriate knowledge of the applicable legal regulations, certification/registration procedures and
certification/registration requirements;
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b) have athorough knowledge of the relevant assessment method and assessment documents;

c) have appropriate technical knowledge of the specific activities for which certification/registration is sought and,
where relevant, of associated procedures and their potential to cause environmental impacts (technical experts
who are not auditors may fulfil this function);

d) have a degree of understanding sufficient to make a reliable assessment of the competence of the organization
to manage the environmental aspects of its activities, products or services in its scope of
certification/registration;

e) be able to communicate effectively, both in writing and orally, in the required languages;

f)  be free from any interest that might cause team members to act in other than an impartial or non-discriminatory
manner. The audit team members shall inform the rprflflrannn/rpn|<:tr;mnn hndv nrlnr 1o the assessment, about
any exisfing, former or envisaged link between themselves or their employer(s) and the organization to be
assessed.

4.2.4 Contracting of assessment personnel

The certificatipn/registration body shall require the personnel involved in the assessment t0-sign a contragt or other

document by which they commit themselves to comply with the rules defined by the certification/registrafion body,

including thoge relating to confidentiality and those relating to independence from commercial and other|interests,
and any prioll and/or present link with the organizations to be assessed. The cCertification/registration hody shall

ensure that,
assessment g

ersonnel outlined in this Guide.

and document how, any subcontracted assessment personnel:satisfy all the requirements for

4.2.5 Assesgment personnel records

4.2.5.1 The certification/registration body shall possess and maintain up-to-date records on assessment gersonnel,
consisting of the following:

a) name anraddress;

b) affiliation|and position held in the organizational sfructure;

¢) educational qualifications and professional status;

d) experienge and training in each field of\«competence of the certification/registration body;

e) date of most recent updating of records;

f)  performanpce appraisal.

4.2.5.2 The certification/registration body shall ensure, and verify, that any subcontracted body maintaing records,
which satisfy| the requirements of this Guide, of assessment personnel who are subcontracted to the
certification/rggistration body.

4.2.6 Procedures for audit teams

Audit teams “shall—be—provided—with—up-to-date—assessment—instructions—and—all—relevant—information on

certification/registration arrangements and procedures.

4.3 Changes in the certification/registration requirements

The certification/registration body shall give due notice of any changes it intends to make in its requirements for
certification/registration. It shall take account of views expressed by the interested parties before deciding on the
precise form and effective date of the changes. Following a decision on, and publication of, the changed
requirements, it shall verify that each certified/registered organization carries out any necessary adjustments to its
procedures within such time as, in the opinion of the certification/registration body, is reasonable.
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4.4 Appeals, complaints and disputes

4.4.1 Appeals, complaints and disputes brought before the certification/registration body by organizations or other
parties shall be subject to the procedures of the certification/registration body.

4.4.2 The certification/registration body shall

a) keep arecord of all appeals, complaints and disputes, and remedial actions relative to certification/registration;

b)
c)
5 Reql
5.1 Apq
5.1.1 Inf
5111 A
the requi
organizat
certified/r
5.1.1.2 1
a) alway
b) makg
docu
c) only
certif
d) does
disre
certif
e) discd
susp
catio
f) uses
norm
g) ensu
man
h) comg
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5.1.1.3 When the desired scope of certification/registration is related to a specific programme, any necessary
explanation shall be provided to the applicant.

5.1.1.4 If requested, additional application information shall be provided to the applicant.

5.1.2 The application

5.1.2.1 The certification/registration body shall require an official application form, duly completed and signed by a
duly authorized representative of the applicant, in which or attached to which
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a)
b)

the scope of the desired certification/registration is defined,;

needed for its evaluation.

the applicant agrees to comply with the requirements for certification/registration and to supply any information

5.1.2.2 At least the following information shall be provided by the applicant prior to the on-site assessment:

a) the general features of the applicant, such as corporate entity, name, addresses, legal status and, where
relevant, human and technical resources;

b) general information concerning the EMS and the activities it covers;

c) a description of the systems to be certified/registered and the standards or other normative documents
applicablgtoeactT;

d) a copy of{the documentation of the core elements of the EMS.

The informatipn gathered from the application documentation and the review of the EMS documentation may be

used for the preparation of the on-site assessment and shall be treated with appropriate confidentiality.

5.2 Preparation for assessment

5.2.1 Before| proceeding with the assessment, the certification/registration body;shall conduct, and| maintain

records of, a feview of the request for certification/registration to ensure that

a) the requitements for certification/registration are clearly defined, documented and understood;

b) any difference in understanding between the certification/registration-body and the applicant is resolvef;

c) the certification/registration body has the capability to perform_ the certification/registration service with respect
to the scppe of the certification/registration sought, the location/of the applicant's operations, and afny special
requirements such as the language used by the applicant.

5.2.2 The ceftification/registration body shall prepare a plan for its assessment activities to allow for the pecessary
arrangementg to be made.
5.2.3 The cetification/registration body shall nomimate a qualified audit team to evaluate all material collgcted from
the applicant fand to conduct the audit on its behalf. Experts in the areas to be assessed may be attached to the
certification/rggistration body's team as advisers.
5.2.4 The orpanization shall be informed:of the names of the members of the audit team who will carfy out the
assessment, ith sufficient notice to appeal against the appointment of any particular auditors or experts.
5.2.5 The aJdit team shall be formally appointed and provided with the appropriate working documents.| The plan
for and the date of the audit shall be agreed with the organization. The mandate given to the audit team shall be
clearly defined and made known to the organization, and shall require the audit team to examine the |structure,
policies and grocedures of‘the organization, and confirm that these meet all the requirements relevant to the scope
of certificatiorny/registration; and that the procedures are implemented and are such as to give confidence in the EMS
of the organizption.

5.3 Assessment

5.3.1 The audit team shall assess the EMS of the organization covered by the defined scope against all applicable
certification/registration requirements. The scope of the certification/registration shall refer to specific activity(ies)
performed by the organization seeking certification/registration at defined site(s) under clearly identified
management.

5.3.2 The audit of an EMS shall be undertaken in two stages as follows.

a) Stage 1 shall provide a focus for planning the audit by gaining an understanding of the EMS in the context of
possible significant environmental aspects of the applicant and of the organization's state of preparedness for audit.
This stage shall be based on, but not limited to, document review. The certification/registration body may decide to
perform this stage at the applicant's location in order to evaluate better the appropriateness of the EMS in light of
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possible significant environmental aspects. This step shall be performed to: plan and allocate resources for further
document review where required; provide an opportunity for immediate feedback of information to the client
organization; collect necessary information regarding the process and location(s) of the organization; and agree with
the organization on the details of the audit (stage 2).

b) Stage 2 shall take place at the location of the organization, and is the audit performed to evaluate the
implementation of the organization's EMS.

5.4 Assessment report
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cation/registration requirements identified during the,assessment, and shall inform the orga
for full or partial re-assessment or whether a written‘declaration to be confirmed during survg
dered adequate;

bport shall contain as a minimum
e date(s) of the audit(s),
e name(s) of the person(s) responsible for the report,

e identification of the entities «@udited (e.g. names and addresses of facilities and identi
rganizational elements audited),

e assessed scope of certification/registration or reference thereto, including reference to th
ther normative document applied,

omments on the cenformity of the organization's EMS with the certification/registration requ
clear statement of nonconformity and, where applicable, any useful comparison with
revious assessments of the organization,

n explanation of any differences from the information presented to the organization at the clg

5 a minimum,

Db leaving the

ses, at which the audit team provides a written or oral indication regarding\ithe conformity of the
orgamization's EMS with the particular certification/registration requirements, and provides an opp
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Ldit team provides the certification/registration body with a report of its findings as to the cofformity of the
organization's EMS with all of the certification/registration requirements;
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with all of the
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The report shall take into consideration

a)
b)

c)

the q

ualification, experience and authority of the staff encountered;

the adequacy of the internal structure and procedures adopted by the applicant body to give confidence in the
EMS;

the actions taken to correct identified nonconformities including, where applicable, those identified at previous
assessments.
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5.5 Decision on certification/registration

5.5.1 The decision whether or not to certify/register an organization's EMS shall be taken by the
certification/registration body on the basis of the information gathered during the certification/registration process
and any other relevant information. Those who make the certification/registration decision shall not have participated
in the audit.

The entity which takes the decision on granting the certificate shall normally not overturn a negative
recommendation by the audit team. If such a situation does occur, the basis for this decision shall be documented

and justified.
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5.7 Use of certificates and logos

5.7.1 The certification/registration body shall exercise proper control over ownership, use and display of its EMS
certification/registration mark and logos.

5.7.2 If the

certification/registration body confers the right to use a symbol or logo to

indicate

certification/registration of an EMS, the organization may use the specified symbol or logo only as authorized in
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